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Summary of Volunteerism Caravan Outcomes 2014 
Battambang, Phnom Penh, Kratie, Ratanakiri 

 

1) What does Volunteerism mean to you? 

  

• A chance to give back to the community both in Cambodia and abroad: being a role 

model, contributing to society, helping those less fortunate and creating a culture of 

sharing. 

• An enriching and mutually beneficial relationship whereby the volunteers have the 

opportunity to increase their skills set while contributing to the development of their 

communities. 

• Allows volunteers to create friendships and networks with other volunteers working 

in different organizations.  

• Giving opportunities to young people to develop their skills, build their knowledge and 

experience. 

• Helping people without benefitting yourself; working without pay. 

• A career stepping stone, a chance to gain valuable experience in a field not directly 

connected to your job. 

• “Making a difference”. The lack of focus on money and profit changes the way the 

volunteers form relationships both at work and in the community.  

• Volunteerism is open to any age or nationality but volunteers must adhere to their 

organizations structure and values. 

• Volunteerism is about sharing ideas and working as a team. 

• Volunteerism is the social responsibility of citizens to give up your time and skills, it is 

integral to society.  

• Understanding the reasons why we volunteer. 

• Volunteerism is about challenging yourself and leaving your comfort zone. 

• Volunteerism is a two way transfer of knowledge and skills between the community 

and volunteers. Volunteers are kind and contribute their time freely for the benefit of 

society. 

 

 

 

“Volunteerism is about sharing skills 

and changing lives.” 
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2) Are there misperceptions about Volunteerism? 

 

• Volunteerism is frequently linked to political activity and religious beliefs. 

• It is only suitable for a particular age bracket.  

• Volunteers are being exploited for their labor and time without any benefits in return. 

• Volunteers are seen as skill-less, lazy individuals, who could not get a job. 

• Volunteers face a lot of difficulties: being away from home for no reason, no job or 

personal security, volunteerism is time consuming.  

• Perception of a volunteer is interchangeable depending on the age of the volunteer, 

the class background and their culture: volunteerism for youth is sometimes seen as 

a ‘filler’ job before they start their career in contrast to older volunteers who are seen 

as gracious and giving, a chance to keep busy. 

• Volunteerism can be seen as an activity for the privileged or the term is synonymous 

with a holiday, an escape from the real world. 

• There are different types of volunteers including volun-tourists and missionaries and 

this impacts their relationship with the communities.  

• Long term volunteers live hard life. 

• Volunteers earn a lot/ are rich. 

• Volunteerism is a dangerous activity. 

• Volunteerism can be seen as a waste of time and ineffective: when a volunteer leaves 

the work stops. 

• Volunteers only bring money to the community not skills. 

• Volunteers expect to receive positive gratification. 

• Communities don’t understand volunteerism or how it helps. 

• There is an over estimation of the volunteers skills.  

• There is a misperception that volunteers do not feel important or valued (they feel it’s 

the opposite). 

• That there is no governmental support for volunteers. 

• It is difficult to get involved in volunteerism.  

• Volunteering short term does not work. 

• Cultural misperceptions of the volunteers home country/ assume you are going to 

enforce western culture. 

• There are no allowances for volunteers.  
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3) How can those misperceptions be changed? 

  

• The government, organizations and schools need to educate people on the purpose 

and benefits of volunteerism and remove the stigma associated with it.  

• Promoting the results of volunteerism and the dissemination of information on 

volunteerism through mainstream and social media will change how people 

understand volunteerism. 

• Volunteers should organize a public forum to change the perception of volunteerism. 

• Organizations should be more accountable for their volunteers in terms of recruitment 

and their progress. Organizations must focus on specific national and local needs 

rather than ‘just doing good’ and recruit on that basis. 

• Volunteers should be introduced to any cultural differences that may occur when 

working. 

• Volunteers should be placed in rural areas as well as urban to combat the privileged 

misperception. 

• Encourage corporate volunteering as a means of volunteerism promotion for all ages.  

• Compulsory volunteering should be incorporated into the school’s curriculum.  

• There should be a two-way communication method between the volunteers and the 

community.  

• Volunteers should build relationships with the community by learning their language 

and adapting to their culture. 

• Volunteers should have intentions to create sustainable activities. 

• The challenges of volunteerism should be highlighted as well as the positive/ personal 

gains.  

• A proper handover should in in place between the volunteer and the communities.  

• Include volunteer activities in private and public institutions. 

• Institutes reinforce the government strategies that focus on volunteerism. 

• Volunteers should explain their mission to the community. 

• Organize workshops on how to promote volunteerism. 

• Volunteers should work effectively and fruitfully 

•  Volunteers should be good role models.  
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4) What kinds of mechanisms do the community/host organizations or 

individuals need to do to support volunteers? 

 

• Recognition of the good work that is being done should be made public; providing 

awards or honors would make volunteers feel that their efforts are being valued by 

the community. 

• Organizations should offer courses and workshops for their volunteers, to further 

develop their skills and to keep up to date on the issues that are affecting their 

community. Training should include: monitoring and evaluation, budget and finance 

and health and safety. 

• Participants expressed the need for volunteer groups or information center that 

allows for volunteers working in their area to exchange stories and advice and 

promote volunteerism in their community.  

• Organizations should have budgets to financially support volunteers. 

• Volunteers need strong support and cooperation from the government and local 

authorities.  

• Organizations should: exchange ideas, have better time management, train volunteers 

to work as a team and to identify the key challenges in the community.  

• Organizations should have the capacity to physically and emotionally support 

volunteers.  

• Volunteers should include community members when organizing volunteer events.  

• Feedback should be available to volunteers by their organizations.  

• Volunteer mechanisms to be delivered from top to bottom. 

• Volunteers should have counterparts within the community to encourage idea sharing 

and integration.  

• Volunteer posts should be gender balanced.  

• Organizations should provide medical care for their volunteers.  

• Film documentaries involving volunteers and local authorities to change how society 

perceives work, emphasis on positive outcomes vs money earned.  

• Welcoming and supportive host families/ communities for volunteers. 

• Provide training for new volunteers about the local culture and what the expectations 

are within the community. 

• There should be a volunteer team in each institution. 

• Youth groups and volunteers should be encouraged. 

• Encourage Volunteer Day activities and volunteer activities in the community.   

• Security of the volunteers should be guaranteed.  

• Open communication between the community and volunteer. 

• Empower volunteers especially the women. 
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‘Being a volunteer working is different, you are now part of a 

community, and that makes all the difference’ 

 

5) How does Volunteering change you personally and professionally?   

• Volunteerism has changed the volunteers’ confidence levels in both their professional 

and personal lives. 

• Encourages the volunteers to understand different cultures and traditions within 

communities. 

• Allows volunteers to connect, make friends and share ideas.  

• Professional development including soft skills such as communication, time 

management, leadership skills and teamwork as well as language skills.  

• Volunteers have enhanced their tolerance, patience, flexibility, bravery and open-

mindedness. 

• Volunteers have developed a new passion and dedication to help those in need. 

• Volunteers have learnt not to take things for granted. 

• Volunteerism has changed the way volunteers view development, they have become 

more charitable and ethically-minded.  

 

“Volunteerism has made me think and act globally” 

 


