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UN VOLUNTEER  DESCRIPTION OF ASSIGNMENT 
 
Preamble: 

The United Nations Volunteers (UNV) programme is the UN organization that promotes volunteerism to 
support peace and development worldwide. Volunteerism can transform the pace and nature of 
development and it benefits both society at large and the individual volunteer. UNV contributes to peace 
and development by advocating for volunteerism globally, encouraging partners to integrate 
volunteerism into development programming, and mobilizing volunteers. 

In most cultures volunteerism is deeply embedded in long-established, ancient traditions of sharing and 
support within the communities. In this context, UN Volunteers take part in various forms of volunteerism 
and play a role in development and peace together with co-workers, host agencies and local 
communities. 

In all assignments, UN Volunteers promote volunteerism through their action and conduct. Engaging in 
volunteer activity can effectively and positively enrich their understanding of local and social realities, 
as well as create a bridge between themselves and the people in their host community. This will make 
the time they spend as UN Volunteers even more rewarding and productive. 

 
 
1.  Type of Assignment:  National UN Volunteer   
 
2.  Type of Assignment Place: Family Duty Station 
 
3.   Assignment Title:  LGBTIQ Voice Project Coordinator    
 
4.  Link with UNV Strategic Framework:  Securing access to Basic Social Services 

 

5.  Duty Station, Country:  Phnom Penh, Cambodia  
 
6.  Duration (in months):          6 (possible extension on availability of funds)   
 
7.  Expected Starting Date:         As soon as possible 
 
8  Host Agency/Host Institute:       UN Women Cambodia Country Office  
 
9.  Organizational Context/Project:   

As the United Nations Entity for Gender Equality and the Empowerment of Women, UN 

Women’s vision is of a world in which women and men have equal opportunities and 

capacities, where women are empowered and where principles of gender equality are firmly 

embedded in all efforts to advance development, peace and security.  

Globally UN Women focuses on six priorities: (1) Women’s increased leadership and 

participation in the decisions that affect their lives; (2) Increased economic empowerment of 

women, especially of those who are most excluded; (3) Prevention of violence against women 

and girls and the expansion of access to victim/survivor services; (4) Gender equality and 

women’s leadership in peace, security and humanitarian responses; (5) The promotion of 

institutional accountability to gender equality through gender-responsive national planning and 

budgeting processes; and (6) A comprehensive set of global norms, policies and standards on 
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gender equality and women’s empowerment that is dynamic, that responds to new and 

emerging issues, challenges and opportunities, and that provides a firm basis for action by 

governments and other stakeholders at all levels.  

UN Women’s specific priorities in Cambodia include increasing and supporting women’s 

participation in public decision making processes, with a focus on the inclusion of young and 

marginalized women; enhancing economic opportunities and decent work, with particular 

attention to migrant and domestic workers; strengthening mechanisms and accountability for 

the protection of women’s human rights, including through the Convention on the Elimination 

of all Forms of Discrimination Against Women (CEDAW); and preventing and responding to 

violence against women and girls.  

 

UN Women CCO is acting as the lead agency in a new joint UN project on Support for LGBT 
Voices which is funded under the UN DOCO Innovation Fund.  The key agencies involved in 

the project are UNAIDS, UNOHCHR, UNV and UN Women.  

 

This intervention will focus on supporting the agency of LGBT people and increasing 
space for them to advocate for their rights.  This has been chosen as our focus because 
LGBT people in Cambodia face significant exclusion and discrimination which limit 
their realization of their rights.  At the same time, there is already positive momentum 
in the increased visibility and activism of LGBT communities and the interest of some 
private sector and several key government institutions in engaging with LGBT issues.  
The UN can play a catalytic role in creating space for inclusive policy dialogue.   In 
addition, recognizing the importance of social norm and attitude change, which is a 
long-term objective, we will support the efforts of LGBT organisations in public advo-
cacy with a particular focus on innovation in the use of social media platforms. 
 
Our hypothesis is that:  if we create spaces for inclusive policy dialogue LGBT activists 
and communities will be able to influence policy makers for positive policy changes to 
realize LGBT rights.  
 
The project builds on the experience of UNAIDS, UNOHCHR, UN Women and UNV in 
engaging with LGBT activists, CSOs and communities including significant experience 
of convening inclusive policy dialogues.  The agencies have relationships of trust with 
both Civil Society organisations and key line ministries and have been engaged in 
support to previous LGBT advocacy efforts including joint support to the National LGBT 
Consultation that brought communities, activists, civil society and government actors 
together in 2016 and which resulted in some specific policy commitments notably from 
the Ministry of Information, Free and Equal campaign, Pride Week.  The engagement 
of the UNRCO brings the convening power of the UN system in support of the inter-
vention, noting that the whole UNCT in Cambodia has demonstrated support for 
SOGIE issues as one of the first UNCTs to adopt a position paper on SOGIE and 
Human Rights as well as through engaging in joint advocacy in successive Pride Week 
celebrations in Cambodia. UN staff are also more sensitive and engaged in LGBTI and 
SOGI issues thanks to the ongoing successful rollout of the UN for All training. 
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Partner agencies’ capacity will be complemented by engaging partners as relevant.  
For example in relation to providing LGBT activists and organisations with technical 
support for innovative approaches to enhance and develop their use of social media 
and other communication platforms, we have identified a number of organisations as 
potential partners here, including Development Innovations and Media One.  There is 
also potential to explore partnership with the private sector in relation to telecommuni-
cations. 
 
Partnerships with relevant CSOs working with LGBT people would also be key to the 
success of the innovation.  These would include CamASEAN and RoCK.  The innova-
tion intervention would be expected to continue UN support to the capacity develop-
ment of such organisations which we are already supporting by a variety of means 
including internship, sharing of office space and technical support to specific activities. 
 
Collaboration with other CSOs and development partners active in support of LGBT 
rights such as Cambodian Centre for Human Rights (CCHR), USAID, KHANA and FHI 
360 will also build on their existing relationships with UN sister agencies. 
 
Three examples of the signs of success that we would like to see by the end of the 
innovation intervention are: 

1. At least two of the priorities that the LGBT organisations and activists identi-

fied for their policy advocacy during this period are taken on board by the rele-

vant institution and commitments are made 

 

2. Civil Society and Royal Government of Cambodia reporting to the CEDAW in 

2017 demonstrates recognition that SOGIE issues are gender issues 

 

There is at least one new or improved social media platform owned and used by LGBT 
community for advocacy and awareness raising 

10.  Description of tasks:  
 

Under the direct supervision of the Deputy Country Representative,  the national 
UN Volunteer will undertake the following tasks: 

• Reach out to LGBTI activists and organisations engaged in the LGBTI Voice 
project; 

• Support the UN partner agencies in reaching out to relevant line ministries 
and institutions; 

• Support the organization of events and forums under the LGBTI Voice project; 

• Contribute to documentation of the project in line with the guidance of the UN 
DOCO Innovation Fund through innovative means including social media, 
visual representation, media etc.; 

• Assist in regular monitoring and update progress of project implementation, 
including alert emerging challenges 
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• Assist in secretariat role and coordination of partners involved in the LGBTI 
Voice project 

• Contribute to the development of innovative partnerships with tech and social 
media partners to enhance LGBTI advocacy and networking in Cambodia. 

• Contribute to efforts to mainstream LGBTI issues in UN work in Cambodia 
including through the UNTGG, CEDAW process, UNDAF Roadmap and 
other relevant processes. 

 
Furthermore, UN Volunteers are required to:  

• Strengthen their knowledge and understanding of the concept of volunteerism by 
reading relevant UNV and external publications and take active part in UNV activ-
ities (for instance in events that mark IVD); 

• Be acquainted with and build on traditional and/or local forms of volunteerism in 
the host country; 

• Reflect on the type and quality of voluntary action that they are undertaking, in-
cluding participation in ongoing reflection activities; 

• Contribute articles/write-ups on field experiences and submit them for UNV publi-
cations/websites, newsletters, press releases, etc.; 

• Assist with the UNV Buddy Programme for newly-arrived UN Volunteers; 
• Promote or advise local groups in the use of online volunteering, or encourage 

relevant local individuals and organizations to use the UNV Online Volunteering 
service whenever technically possible. 

 
11.  Results/Expected Output: 
 

• LGBTI Voice project has created space for advocacy with relevant government 
institutions; 

• LGBTI activists and organisations are engaged in 2017 CEDAW reporting pro-
cess; 

• Social media advocacy and networking platforms owned by the LGBTI commu-
nity show enhanced quality and reach; 

• A final statement of achievements towards volunteerism for development during 
the assignment, such as reporting on the number of volunteers mobilized, activities 
participated in and capacities developed. 

 
12.  Qualifications/Requirements: 
 

The selected UN Volunteer should have the following qualifications or requirements: 
 

• At least 22 years old; 

• Holds a degree or currently studying for a degree in Law, Social Sciences, 
Politics or other relevant subject; 

• At least 2 years of relevant experience (volunteering and professional), in 
the area of LGBTI rights; 
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• Demonstrated commitment and experience in LGBTI rights and activism; 

• Excellent interpersonal, networking and communication skills; 

• Strong organizational skills; 

• Willingness to contribute and work as part of a diverse team; 

• Flexible and open to learning and new experiences; 

• Experience and interest in social media; 

• Respect for diversity and adaptability to other cultures and environments;  

• Fluency in spoken and written English is required; 

• Previous experience as a volunteer is an advantage; 

• Computer skills (i.e. Word, Excel, PowerPoint, social media, and others). 
 
 
13.  Living Conditions: 

Based in Phnom Penh, with possibility of travel as required. 
 

14.  Conditions of Service for national UN Volunteers 

A 6-month contract; with possibility of extensions subject to availability of funding, operational 
necessity and satisfactory performance. However, there is no expectation of renewal of the 
assignment. 

Moving travel to duty station (if applicable) and a Settling-In-Grant will be provided in the event 
duty station is not within commuting distance from the place of recruitment.  

A Volunteer Living Allowance (VLA) of USD 631 is provided monthly to cover housing, utilities 
and normal cost of living expenses. Life, health and permanent disability insurance are 
included (health insurance for up to 3 dependents), as well as return travel of (if applicable) 
and resettlement allowance for satisfactory service.  

 

15. Name of Hiring Manager: Sarah Knibbs 

16. Title, Department: Deputy Country Representative, UN Women Cambodia 

 

17. Date: 19 June 2017 

 
Disclaimer 
The United Nations Volunteers programme (UNV) is an equal opportunity programme 
which welcomes applications from qualified professionals. We are committed to 
achieving diversity in terms of gender, nationality and culture.   
 
 


